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Improving Access to Psychological Therapies (IAPT): 
Have IAPT services in England made a difference to the treatment 
of common mental health problems? 
 
Evidence shows that psychological therapies such as cognitive–behavioural therapy 
(CBT) and combined therapies (for example CBT and medication together) are effec-
tive both for depressive and anxiety disorders. Patients have shown a preference for 
these psychological therapies but provision in primary care has been low and in sec-
ondary care has been characterised by long waiting lists. 

In light of this, The National Health Service in England piloted two new psychological 
services for people with mental health problems in 2007. Over the next five years 
these services, known as Improving Access to Psychological Services (IAPT), were 
rolled out across the country. In this talk the aims and composition of IAPT will be 
described. It will be looked at how far IAPT has achieved its aim of making psycho-
logical treatments more available, lowering other medical and associated costs and 
how the treatments compare to other more traditional services, using data from the 
original demonstration sites and more recent data from a local IAPT service. 
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